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INTRODUCTION

LEARNING OBJECTIVES

This resource will cover the following topics:

•  Your professional obligations for document 
retention.

•  The scope of the client file and property of the 
client.

• Suggested best practices for document retention.

Whether working primarily in a paper or digital office, 
lawyers create, revise, receive, and produce documents 
almost daily.

This guide covers common issues and risks that lawyers 
and law firms face regarding document retention. The 
goal of this guide is to assist in developing a strategy 
for managing and retaining documents related to the 
client file, which will keep you compliant with your pro-
fessional responsibilities and are aware of general best 
practices for legal service delivery in Nebraska. A sound 
document retention strategy is vital to effectively offer-
ing services in today’s legal world.
Waiting until you face a significant career transition 
(selling a practice, retirement, etc.) to put a document 
strategy in place can put you at risk of disciplinary ac-
tion or malpractice claims. Ideally, this guide will help 
you create policies and procedures in advance in order 
to avoid later hang-ups. No matter where you are in 
your legal career, this guide is a great place to start.

IS THIS GUIDE FOR ME?

What It Involves: 

Document Retention is the process you have in place 
to organize, store, and (securely) destroy files in your 
practice. It can include client files, trust account docu-
ments, records about property that you safeguard, and 
business records. This guide specifically focuses on cli-
ent files.

What Could Go Wrong: 

If you do not have a system in place for document re-
tention, you might waste time and money to store doc-
uments that you no longer need. You may also destroy 
files prematurely, which could make you vulnerable if 
you are defending disciplinary action or malpractice 
claims.

You’re Vulnerable If: 

•  Your client engagement agreement does not give cli-
ents notice of your document retention policy or the 
charges for copies of client records.

•  You do not return the client’s file at the conclusion of 
representation.

• You do not store or destroy files securely.

• You do not have a file closure process.

What You Can Do:

•  Design a document retention policy and notify your 
clients in writing.

•  Provide the client file to the client when requested.

• Create reliable backups of your information.

•  Maintain an index of all client files and dates they are 
destroyed.



THE SCOPE OF THE CLIENT FILE

WHO OWNS THE CLIENT FILE?

The client file belongs to the client.1  If a client requests 
a copy of their file, attorneys have an ethical obligation 
to promptly provide the client with the contents of the 
file.  The attorney may produce a scanned or hard copy 
of the client file.2   There are no specific rules of profes-
sional conduct that address the requirements of lawyers 
to retain a physical copy of a file instead of an electronic 
copy.3 

As a general rule, a client owns and is entitled to the fol-
lowing upon request:

1.  All documents provided to the attorney;

2.  All documents or responses acquired by counsel 
through the discovery process;

3.  All correspondence in pursuit of the client’s interests;

4.  All notes, memoranda, briefs, memos, and other mat-
ters generated by counsel bearing on the client’s busi-
ness and resulting from the employment of counsel.4 

A client may be entitled to additional documents or in-
formation, depending upon the nature of the work, the 
client service agreement/contract, and the particular cir-
cumstances of the case. The Nebraska Counsel for Disci-
pline advises that the engagement agreement between 
the lawyer and client should set forth the parameters 
for document retention and client entitlement to docu-
ments.  Your practice area may be subject to other rules 
that limit or expand the definition of what is and/or is 
not included in the client file, what a client may or may 
not access, considerations regarding whether to destroy 
or discard certain documents and information, and how 
long you must retain pieces of the client file.  You should 
refer to relevant rules or regulations for your practice 
area.  If you are unclear, please contact the Counsel for 
Discipline to seek advice.

This guide is focused on the client file and the retention 
period for those records. While the type and format of 
the contents may vary based on practice area, general-
ly the client file consists of the documents, correspon-
dence, and other records, including audio and video, 
that are created, sent, received, or produced in the 
course of the client matter. The client file includes doc-
uments and files in hard copy form, as well as electron-
ic copies and files that are in native electronic formats 
(such as Excel spreadsheets). The client file also includes 
notes, document drafts and revisions, and email com-
munication related to the client matter.

The client file may contain some financial documenta-
tion related to the administration of the matter. How-
ever, this guide does not necessarily take into account 
other records that you should retain as a part of your 
business operations. That includes trust account re-
cords, tax-related documents, business receipts, ac-
counts payable, etc. Applicable rules and regulations 
should be consulted.

1 See Unofficial Musings of Assistant Counsel for Discipline Kent Frobish.
2 See Nebraska Ethics Advisory Opinion for Lawyers No. 17-01 (citing Opinion No. 12-09).
3 See Nebraska Ethics Advisory Opinion for Lawyers No. 17-01.
4 See Nebraska Ethics Advisory Opinion for Lawyers No. 12-09; Unofficial Musings of Assistant Counsel for Discipline Kent Frobish.



TIMELINES FOR DOCUMENT RETENTION
Records that a lawyer keeps in connection with repre-
sentation must be given to the client upon request. Time 
may be of the essence in surrendering the client’s file, and 
delay can harm a client’s interests. For instance, the client 
may have an upcoming progression deadline, or a statute 
of limitations to meet. Considering that “other property” in 
a lawyer’s custody includes records in the client’s file that 
the client is entitled to receive, Neb. Ct. R. of Prof. Cond. 
§3-501.15(d) of the Rules of Professional Conduct (“ RPC”) 
says the lawyer shall “promptly deliver” the property to 
the client. So too, Rule §3-501.16(d) says that, upon termi-
nation of a representation, a lawyer should, to the extent 
“reasonably practicable,” surrender papers and property to 
which the client is entitled. Consequently, lawyers should 
deliver client files immediately, although lawyers can re-
tain a copy of the items in the file for their own use.

Rule 3-501.15(a) of the RPC states that records of what a 
lawyer did with trust funds, and records of how the lawyer 
handled a client’s other property, such as stocks, bonds, 
jewelry, and other tangible property, must be kept for five 
(5) years. If the trust money is returned, or the client takes 
custody of other property, the lawyer should get a receipt 
and keep that record for 5 years. 

Arguably, Rule 3-501.15(a) also is a minimum retention 
period for those client’s files that remain in a lawyer’s pos-
session after a representation ends. Within Nebraska Ad-
visory Opinion 12-07 is this concurrence, stating “[c]lient 
files may be destroyed after five years ...” Yet in some sit-
uations, that length of time would not be long enough. 
Certain types of legal matters dictate for longer retention 
periods. Examples include, but are not limited to, client’s 
pre- and post-nuptial agreements; estate planning, trusts, 
and tax records; Chapter 11 bankruptcy files; criminal cas-
es involving incarceration, where habeas corpus and other 
post-trial motions such as inadequate representation are 

possible; matters involving long term agreements, such 
as a structured settlement, or contracts where a client has 
ongoing obligations to other parties.

Lawyers handling a marital dissolution with alimony or 
child support awards may want to retain a file longer, 
should the need for future adjustments of support or is-
sues of parenting arise. Other situations for holding files 
are where the cause of action is tolled. See Neb. Rev. Stat§ 
25- 213, R.R.S. For instance, files involving a minor child’s 
claim should be retained until the child has reached the 
age of majority and for additional time for the statute of 
limitation to run. A lawyer should also retain files on oth-
er matters where causes of action can still be prosecuted. 
See, generally, Neb. Rev. Stat § 25-201, et seq. R.R.S. For 
example, files involving unsatisfied judgments may re-
quire retention until the judgment is satisfied or cannot 
be renewed, with sufficient time to allow the statute of 
limitations to run after the judgment cannot be renewed. 
There may also be federal or state statutes, or agency rules 
regarding the lengths of time that materials in a file must 
be retained.

The ethics rules do not require permanent storage of cli-
ent files. But sloppy maintenance of files could pose an 
ethical dilemma for a lawyer. Consider the situation where 
a file was closed, the client was not given the file, and there 
was no communication with the client about when the 
file would be destroyed. In that circumstance, it may be 
a breach of the lawyer’s duty to the client to destroy the 
file at the conclusion of the 5-year period. Until the former 
client has been contacted and notice of an impending de-
struction date has been given, with an opportunity prior to 
that date to pick up the file, the lawyer ought to maintain 
possession of the closed file. A lawyer will meet the ethical 
obligation if client files are stored electronically, provided 
the stored files can be retrieved.



The lawyer also should exercise sound discretion when de-
ciding whether to retain files where there is the potential 
for a claim against the lawyer for professional negligence. 
Materials within the file may provide a basis for the de-
fense of such an action. And while statutes of limitation 
for prosecuting legal malpractice exist, bar complaints and 
disciplinary proceedings against a lawyer can arise despite 
the passage of time. A lawyer may want documents from 
the file to respond to clients that became unhappy with 
their representation.

A final thought pertains to ‘litigation hold’ letters a client 
receives, or the obligations of a client during an agency 
investigation or discovery in a case. Upon your receipt of 
notice of an investigation or the potential for litigation, or 
you get information that a client’s records are needed to 
respond to discovery, suspend any policy of document de-
struction pertaining to the relevant files. Then, the period 
to retain those documents will be for however long it takes 
until the investigation or lawsuit, or the threat of litigation, 
has ended.

TIMELINES FOR DOCUMENT RETENTION

BEST PRACTICES FOR CLIENT FILE RETENTION
Written Document Retention Policy

“A written procedure for file retention and ultimately de-
struction of physical and digital copies of the contents of 
files should be maintained, followed, and revised as need-
ed.”5  Document retention policies preserve physical stor-
age space, as well as storage space on the network and us-
er’s desktop.  When creating a document retention policy, 
lawyers should consider the following:

1.  The client file belongs to the client.

2.   The length of time you wish to keep a client file and 
the length of time you wish to keep record of the file 
and/or its destruction.6 

3.  Whether your policy varies if your client is a minor.

4.  How you want to handle closed client files.

5.   Who is responsible for enforcing, monitoring, and up-
dating the policy.

6.   How long a client should reasonably expect the law-
yer to retain the file. 

7.   Whether the client has a foreseeable need for the doc-
uments in the future.

8.   How else a client may be able to obtain a copy of the 
client file or parts of the client file (i.e., police reports 
or depositions).

9.   Addressing the file retention and destruction policy in 
client service agreements/contracts and closing letters.

5  See Nebraska Ethics Advisory Opinion for Lawyers No. 17-01.
6  You may consider keeping a file until the statute of limitations runs for a malpractice claim.  Rule 3-501.15 requires the safekeeping of client property, including 

trust account records, for 5 years.



BEST PRACTICES FOR CLIENT FILE RETENTION
10.   The nature of your work and variance amongst differ-

ent practice areas.

11.   The type of documents typically generated in each 
practice area.

12.   How you are going to inventory files, including their 
location (in paper and/or electronic form) and de-
struction.

13.   If you are going to keep physical copies of client files 
after a file is closed, where and in what order are you 
going to store them.

14.  How long you will maintain the inventory.

15.  Receipts when clients receive copies of their file.

16.   What constitutes “reasonable efforts” with respect to 
contacting a client to give them originals and/or cop-
ies of their file.

17.  Whether employees should sign the policy.

18.   How often you should review the policy with 
employees.

19.   How you are protecting electronically stored informa-
tion from loss, breach, and other risks created by ad-
vancements in technology.

20.  How to protect confidentiality when destroying a file.

21.   The circumstances under which the policy should be 
suspended.7 

22.   How document retention will be addressed in client 
engagement letter.

7  See Unofficial Musings of Assistant Counsel for Discipline Kent Frobish; Sharen E. Nelson & John W. Simek, Law Firm Document Retention Policies, The Nebraska 
Lawyer (May 2004).

Return the Originals As Soon As Possible (ASAP)

There are times throughout the course of the case 
when you will receive an original document from 
a client. When possible, the best practice is to scan 
the document and/or create a working copy for 
your file and return the original to the client no later 
than the conclusion of the case.

For original legal documents that are created in the 
course of the legal representation (such as wills, 
prenuptial agreements, etc.), the best practice is to 
provide the original to the client and retain a copy 
for your files. Clients may ask you to store an original 
on their behalf once the matter is concluded, but 
with the passage of time you can end up stuck with 
important documents for a former client whom you 
cannot find.



BEST PRACTICES FOR CLIENT FILE RETENTION
Keep Document Retention Top-of-Mind for the Client

Clients need to be aware of your Firm’s document reten-
tion policy, including the process for requesting a copy of 
the file—this should be done at both the beginning and 
end of each engagement.

A suggested best practice is to include your Firm’s reten-
tion policy for client files in your engagement agreement.  
Providing this information at the beginning of an engage-
ment sets the tone for how long a client’s documents will 
be retained and also results in your Firm having the client’s 
written acknowledgment that the retention policy has 
been read and understood.  When the engagement ends, 
remind the client of the retention policy. At that point, the 
retention policy should not come as a surprise.
At the conclusion of representation, you should (1) return 
any originals to the client, (2) provide copies of important 
documents, and (3) remind the client of your document 
retention policy and the process for requesting a copy of 
their file. You may also want to consider simply providing 
a courtesy copy of the client file to the client at the end of 
the engagement.
 
The Nebraska Counsel for Discipline indicates that the 
rules only require that the client be given a paper copy of 
the client file once. If the client loses the file or if the file 
is inadvertently destroyed, and you recreate a paper copy 
from your electronic files, you may charge the client a rea-
sonable fee.  Conversely, if it is your Firm’s policy to scan 
and store documents and return all original documents 
immediately to the client, and the client’s file is lost or de-
stroyed, you may be required to recreate the file in paper 
form at your expense. 

Any copy provided should be the file as a whole, less any 
documents that the client is not entitled to under the 
terms of the engagement (e.g., work product or file notes), 
even if the client received some documents already as the 
matter progressed. Having a complete set of the file docu-
ments will be more helpful to the client.

For solo practitioners approaching retirement, make sure 
the document retention method, whether hard copy or 
electronic, allows the client to have access to a copy of the 
file after your practice closes. 

For those in multi-attorney firms, creating an electronic file 
can be systematic and will help your partners provide the 
client the file in the event something unexpected happens 
to you, or in the event a former client requests his or her 
file after you have left the practice. 

If you use a document sharing service online, make sure 
you understand the terms of service and the impact on 
sharing with third parties if you close your account. If your 
account closing affects your client access, make sure cli-
ents are advised to immediately download copies for their 
records and that prolonged access online is subject to the 
terms of the service provider.

A final best practice—even if the client requests its file, 
you should still retain your own copy of the file for the du-
ration of your firm’s file retention period.

A good document retention policy will include:

•   The timeline for document retention (storage and destruction; hard copy 
v. electronic).

•  What steps a client may take to request a copy of the file before it is de-
stroyed in accordance with the retention policy.

•  A reminder to the client that your policy is not to keep originals after the 
conclusion of representation.



BEST PRACTICES FOR CLIENT FILE RETENTION
Use Adequate Cyber Security Practices

1. Secure Storage of Protected Client Information

When it comes to maintaining client files, secure storage 
of protected client information is critical.  The ABA Model 
Rules of Professional Conduct provide that a lawyer “shall 
make reasonable efforts to prevent the inadvertent or un-
authorized disclosure of, or unauthorized access to, infor-
mation relating to the representation of a client.”8 

Comment 18 to the Model Rule explains:

Paragraph (c) requires a lawyer to act competently to 
safeguard information relating to the representation 
of a client against unauthorized access by third parties 
and against inadvertent or unauthorized disclosure by 
the lawyer or other persons who are participating in 
the representation of the client or who are subject to 
the lawyer’s supervision. See Rules 1.1, 5.1 and 5.3. The 
unauthorized access to, or the inadvertent or unau-
thorized disclosure of, information relating to the rep-
resentation of a client does not constitute a violation 
of paragraph (c) if the lawyer has made reasonable ef-
forts to prevent the access or disclosure.

Therefore “reasonable efforts” to safeguard information 
are critical.  ABA Formal Opinion 477R9  expands on Com-
ment 18, saying, “lawyers must, on a case-by-case basis, 
constantly analyze how they communicate electronically 
about client matters, applying the Comment [18] factors 
to determine what effort is reasonable.”  The Opinion notes 
that it is “beyond the scope of an ethics opinion to spec-
ify the reasonable steps that lawyers should take under 
any given set of facts,” it provides the following “guidance” 
factors to consider when making decisions about how to 
communicate with an maintain confidential client data:

• Understand the nature of the threat;

•  Understand how client confidential information is trans-
mitted and where it is stored;

•  Understand and use reasonable electronic security mea-
sures;

•  Determine how electronic communications about client 
matters should be protected;

• Label client confidential information;
•  Train lawyers and nonlawyer assistants in technology and 

information security; and

•  Conduct due diligence on vendors providing communi-
cation technology.

To comply with the professional obligation of confidenti-
ality, attorneys must always consider the totality of the cir-
cumstances surrounding electronic file maintenance and 
communications with clients.

In Nebraska Ethics Advisory Opinion No. 19-01, the  Com-
mittee adopted the consensus view that, as new technol-
ogies emerge, the meaning of “competence” as that word 
is used throughout the ethics rules, changes rapidly and 
varies on a case-by-case basis.  The Committee addressed 
the question of whether an attorney may transmit infor-
mation relating to the representation of a client over the 
internet and allow for that information to be stored on, 
and accessed through third-party, off-site servers (e.g., the 
“Cloud”).  The Committee expressly declined to adopt spe-
cific requirements to allow an attorney to ethically use the 
Cloud for employee file storage and transmission.  Rather, 
the Committee provided the following parameters, stating 
lawyers must undertake reasonable efforts to:

•  Prevent inadvertent or unauthorized access to that infor-
mation;

• Maintain the confidentiality of the information; and

•  Establish reasonable safeguards to ensure the information 
is prevented from loss, breaches, business interruption, 
and other risk created by advancements in technology.

8  ABA Model Rules of Prof’l Conduct R. 1.6(c) (2020).
9  American Bar Association Standing Committee on Ethics and Professional Responsibility. Revised May 22, 2017. Formal Opinion 477R*: Securing Communication 

of Protected Client Information. Available electronically at: https://www.americanbar.org/content/dam/aba/administrative/professional_responsibility/aba_for-
mal_opinion_477.pdf 



BEST PRACTICES FOR CLIENT FILE RETENTION
2. Lawyers’ Obligations After an Electronic Data Breach or 
Cyberattack

Lawyers also have a duty to monitor for and appropriately 
respond to security breaches.  Under Model Rule 1.1 and 
Neb. Ct. R. Prof. Cond. § 3-501.1, lawyers are bound by the 
Duty of Competence – “including the benefits and risks as-
sociated with relevant technology.”

ABA Formal Opinion 483 , which “picks up where Opinion 
477R left off,” covers attorneys’ ethical obligations when an 
actual or threatened data breach poses a risk to client con-
fidential information.  The opinion covers the following 
stages of breach:

•  Obligation to Monitor for a Data Breach: Similar to the dis-
cussion under Opinion 477R, attorneys have an obligation 
to constantly evaluate the risks and protective measures 
in place with respect to confidential information.

•  Stopping the Breach and Restoring Systems:  When a 
breach of protected client information is either suspect-
ed or detected, Rule 1.1 requires that the lawyer act rea-
sonably and promptly to stop the breach and mitigate 
damage resulting from the breach.  This often involves 
developing and implementing an incident response 
plan, tailored to the lawyer’s or firm’s specific practice, 
with the following steps:

-  Identify and evaluate any potential network 
anomaly or intrusion;

- Assess its nature and scope;

-  Determine if any data or information may have 
been accessed or compromised;

- Quarantine the threat or malware;

-  Prevent the exfiltration of information from the 
firm;

- Eradicate the malware; and

- Restore the integrity of the firm’s network.

•  Determining What Occurred: The Model Rules do not im-
pose greater or different obligations on a lawyer as a re-
sult of a breach involving client information, regardless of 
whether the breach occurs through electronic or physical 
means.  Just as a lawyer would need to assess which pa-
per files were stolen from the office, so too lawyers must 
make reasonable attempts to determine whether elec-
tronic files were accessed, and if so, which ones.  

Under Nebraska’s Financial Data Protection and Consum-
er Notification of Data Security Breach Act , the consumer 
notification obligation is triggered when a “breach of the 
security system” occurs, and the obligation applies broadly 
to any “commercial entity,” including law firms.  Therefore, 
the duty to monitor data breaches stems not only from 
ethical duties under the rules of professional conduct, but 
statutory obligations as well.



BEST PRACTICES FOR CLIENT FILE RETENTION
3.  General Considerations and Best Practices

In additional to the ethical and statutory schemes above, 
the following is a brief summary of the general consid-
erations and best practices for managing documents se-
curely in an electronic environment. 

1. Encrypt and Backup: Encrypt your hard drive and use 
an encrypted, cloud-based service for document backup. 
For cloud-based document storage, you should be using a 
service that offers encryption “in transit” and “at rest.”

2. Access Protocols: Restrict employees from download-
ing or saving client files outside of the firm’s prescribed 
storage environment. Employees should not save files to 
their desktop, and they should not download firm docu-
ments or email to their personal devices (including mobile 
phones) without prior approval.

3. Two-Factor: Implement two-factor authentication for all 
firm accounts (banking, web-based applications, etc.) and 
employee devices.

4. Better Passwords: Set password protocols for all staff 
which includes (1) passwords of at least 12 characters (ide-
ally more); (2) no repetition across accounts (unique pass-
words for each account/device); and (3) new passwords for 
all accounts every three months. Any phone with access to 
email or other firm information should be password-pro-
tected and capable of remote wipe. For highly-sensitive 
documents (medical records, tax, etc.) consider applying a 
password restriction on the file itself to limit unauthorized 
access.

5. Resist Phishing: Do not accept electronic files that you 
are not expecting (even if they come from a known recip-
ient). Do not open a link you receive by email without in-
specting it, first.

Some Things You Should Keep Forever

There are some things you need to retain after the client file is securely destroyed, even after a they have reached 
the end of the document retention period. You should maintain an index of the status of all client files, noting the 
date originals are returned to a client and the date a client file is destroyed. You should also retain any records of pro-
viding a copy of the file to client (for example, email correspondence, or written acknowledgments from the client).

RULES OF PROFESSIONAL CONDUCT
The RPC requires you to maintain records about trust ac-
counts and property that you safeguard for at least five (5) 
years. Otherwise, your document retention policy is up to 
you (and any other applicable laws). 

As a best practice, you should inform clients about your 
document retention policy, and you should not keep orig-
inals after the conclusion of a case. Documents should be 
stored and destroyed securely to protect confidential in-
formation.



ADDITIONAL RESOURCES
Frequently Asked Questions

I’m leaving my firm and going to a new practice. Can I take 
client files with me?

Generally, a client enters into an engagement agreement 
with the law firm – not a specific attorney. Even if an at-
torney is the primary person on the case, and even if he 
or she is the reason the client retained the firm, ultimately 
the client is the firm’s. A client can choose to leave the firm 
and retain you, but they must do so in writing and they 
must authorize the firm to provide the client file to you in 
your new practice.

If the client requests a copy of their file, do I have to cover the 
cost of printing?

If a client requests their file, it will likely be most conve-
nient for the client if you provide an electronic copy of the 
file, unless the client asks otherwise. You can accomplish 
this by transferring the documents to a thumb-drive or 
sending the file securely via an encrypted cloud file-shar-
ing service.

If the client requests a paper copy, under the rules a lawyer 
must provide a paper copy of the client file once. If addi-
tional copies are requested, you may charge the client a 
reasonable fee.  

Note that even if the client requests their file, you should 
still retain your own copy of the file for the duration of your 
retention period.

What if I am contacted by an attorney that now represents 
my client? Should I send the attorney the client file?

You should not provide the client’s file without obtaining 
the client’s express consent. Best practice is to obtain a 
written authorization signed by the client. The Nebraska 
Counsel for Discipline reports that there have been situa-
tions where an attorney assumes that he/she will take over 
a file, but the client never signed an authorization, result-
ing in inadvertent disclosure.

Do I have to keep hard copies when I close a client file?

No. You should not destroy any originals (they should be 
returned to the client by the conclusion of representation) 
but as long as you have an electronic copy of the client 
file, it is not necessary for you to store hard copies that are 
duplicative.

If a client requests their file, do I have to give them my notes, 
drafts, and other work product?

Attorney-client work product is a distinct issue for litiga-
tion and discovery and is not relevant to what kinds of 
documents you have a duty to provide your client at the 
conclusion of representation.

You are not expected to provide:

• Drafts of legal papers

• Duplicate copies

• Copies of research materials

• Your personal notes containing subjective impressions

What if I retain an original will and can no longer find my cli-
ent to return it?

This is an unfortunately common occurrence for es-
tate-planning attorneys that have practiced for many 
years. It is always preferable to return the original to the 
client at the conclusion of representation. However, if that 
did not happen, and many years have passed, it may not 
be possible to contact your former client to return their 
original will. 
 
In that case, Neb. Rev. Stat. § 30-2355 allows for filing of 
original wills in any Nebraska court having jurisdiction. A 
will repository is not a probate process – since there is not 
court action being initiated to administer property under 
the will – it is just a safe storage for original wills. Once 
filed, the original wills are not publicly accessible records, 
but a person with a valid interest and a death certificate 
can get a court order to unseal the will.


